Pinaroo Roma Inc

If you have a complaint and you wish to take further action please ask
staff for relevant documents or talk to any of the following persons:

Internal

A senior staff member

A Registered Nurse

Any member of the Management Team
The Pinaroo Board

External

The Aged Care Quality and Safety
Commission (1800 951 822)

All comments and complaints will be treated with the utmost
confidentiality and without fear of retribution.

Pinaroo Roma Inc

Compliments & Complaints

We at Pinaroo welcome any comment or complaint.

PINAROO

Roma Ratary in Action (% B

Pinaroo is committed to providing opportunities for residents,
visitors, family & staff members to resolve every dispute or
grievance.
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Comments and Complaints

Please provide a statement giving full details of your
comment or complaint.

What to include in your statement:
e The name(s) and title(s) of the person(s) involved.
(include names of any witnesses, if applicable)
e Date and time of event
e The name of any person or organization that you have
approached in relation to your comment / complaint

" Person filing comment / complaint:“"‘g‘_ Department it relates to:

Phone Number: Email Address:

,..-"""Date comment/complaint relates to"f’"g Person with whom you dealt:

State your comment or complaint. Please be specific - who, what, where, when
how and attach additional pages if needed

Have you contacted us about this matter before? When? Who did you speak
to?

If you have any suggestions to improve this matter or the facility, please
provide details:

Signhature: Date:




	Internal
	External
	Compliments & Complaints
	Comments and Complaints
	Please provide a statement giving full details of your comment or complaint.
	What to include in your statement:
	The name(s) and title(s) of the person(s) involved. (include names of any witnesses, if applicable)
	Date and time of event
	The name of any person or organization that you have approached in relation to your comment / complaint


